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AN ObICTPOro n TOYHOro
NMPUHATUSA peLueHUn
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NMHcanTbl ang Bawlero omsHeca.

OHNnanmH-onpocCbl — ObICTPbIA N AOCTYNHbIN

mnccnepoBarenbCKum MHCTPYMEHT AOJ14 NoJiydyeHNA CoBMeCcTHO C BaMu co3gaanmMm aHKeTy,
oOpaTHOU CBA3U OT Lenesou ayantTopum 3anycTmM onpoc cpenn HY>KHOU ayamntTopum
N NnpoBeaeM rmyookmimt aHanmM3 NnoJsly4eHHbIX
BbiOopka MOXET y4mnTbiBaTb NMNOJSIOBO3pPaCTHbIE, AaHHDbIX.

npodeccmoHanbHble, reorpadpunyeckme
N apyrme xapakrepmcTtukm

OnpocChbl Kak LLULMPOKOU ayanTopunn,

Tak U LeneBbiX rpynmn Hawum npenmyuiecTBa

OnNpoCkl HaCTHbIX UL, N Bu3Heca [lepcoHanbHbIN MPOEKTHbIN MEHEOXKEP
Kak konmnyecrtBeHHble, Tak U Ka4eCTBEHHbIE [lpo¢peccmnoHanbHOE COCTaB/IEHNE aHKETDI
nceneposaHus (Hanp., Custbev) MonHbIN UMK 06PabOTKM AAaHHbIX:
Bbicovanwume ctaHoapTbl KayecTBa OaHHbIX KOONPOBKa, B3BEeLnBaHUE,

Kpocc-Tabnuubl, MaccumB

AHanmMTN4eckmim otT4eT n Bu3yanmsaumnd
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Y10 Takoe TeT-o-TBEeT?

CoBpemeHHasa undbpoBasa
nnardbopmMma Ana nccnenoBaHum,
O0ObeaNHSAIOLLLAA COTHM TbICAY
PEecCnoHAEHTOB U3 BCeX
permoHoB Poccunm

NpoekT AHAINTUNYECKOro
ueHTpa HADOU

AN KOHTPOJNA Ka4YecTBa
AaHHbIX, KOOUPOBKW
N OOpadoOTKMN

SR\
ISO
NSz

XapaKkrTepucTuk
ONS TapreTuHra

KOMMNaHvun, BeaoMCTB
M MHCTUTYTOB cpeaun
HaLUnX KJIMeHTOB

dKTNBHbIX

YH4aCTHUMKOB N3 BCEeX

permoHoB

O

TET-0-TBET

9:41 AM

687 pyb

JoCcTynHble Onpochbl

Kax sk onpoc 3agepluaeTca no mepe Habopa
Ba y4acTHUKOB. OGuYHO oNpoc
yHCTa, HEe OTKNagbiBanTe

DOXO¥OEHKE ONPOCOB,
YBegomMneHuAa
Bu B Kypce Bcero!

Onpoc «Y4yeba n paborta»

JlocTynHble onpochobl

Kamabld onpoc 3ag

MoxanyncTa, He oTKNagbliBanTe NPOXOMdEeHWe ONpPOCcCoB.

Mbi He nepenaem NepcoHanbHLie AaHHbIE HUKOM

Onpoc «Yyeba u paboTa»

n 146 /88900

L

{3} 2 MHH

i ¢ Heobxogumbl HayLWHWKW

Onpoc «MeguumnHa»

0 346788900

G 2 MuH

¥, B
NPOWTH OTOOROYHYIO aHKeTY, FAe MEel NOBTOPHO NPOCHM

TOM Y
yKas

epae T cH Mo Mmepe HH:':EW]H AQCTATOYHOND KOAWYeCTB:

cne
aThb
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BoamMmoOo)XHOCTU naHenum TertT-o-TBeT

Bcepoccunuckue
pernpe3eHTarnBHbIe ONnpochbl

BbiOopkn Ha ocHOoBe aaHHbIX Poccrar

Onpocbl HaceneHnsa pernoHa

Penpe3seHTaTmBHbIE BbIOOPKMU,
oxXBaTbiBaloLLMe BCe rpynnbsl HAceneHuns
KOHKpeTHOro cyobekTa P®d

Onpocsobl Bawuem LLA

Onpocunm ayantopmio no BaLLMM COLMNASIbHO-
aemorpadpunieckmnm mn noTpednTenbCKNM
napamertpam

B2B-onpochol

Onpocskbl npegnpunHnmMmarTenen, pykoBoamtTenem
BbicLuero 3seHa nJIINP

PekpyT
Haxoaomnm mn pekpyTtmpyem pecrnoHaeHToB
ANa rmyoOunHHBIX N SKCMNEPTHbIX MHTEPBbIO

Monope>xxHasa naHenb TetT-o-tBeTt— M
BbicTpbie onpockl Monoaexmn 14—-35 neT

foTOoBbIE LLAONOHLI ANa NnpoekToB U&A,
NPS, CSI, Product test n ap.

AJganTnpyem MHCTPyMEeHTapumim noa BaLlumn
3a4a4M 1 ONPOCUM HYXXHYIO ayanToputo

«Lindpbl gHA» — MHEeHune CTpPpaHbl
B pealbHOM BpeMeHu

Ka>kabl AeHb TbICAYUN POCCUAH OTBEYatoOT
Ha 3 NPOCTbIX BOonpoca. Beuepom Bhbl
BUONTE aKTyalibHble pe3ynbraThl.

[ToHnManTe noTpedutenem ny4ywue
n cneaouTte 3a TpeHgamun.
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Kak aTo paboTaeTt?

CoapaHve
aHKeTbl

PaspaboTtaem
N 3anporpam-
MNPYEM aHKETY
NN NCMNOJIb3Y-
eM BaLly

Hacrpouka
BblOOpPKM

Hemorpadpuns,

MHTEepecChbI U Np.

ABTOMaATN3IN-
pOoOBaHHbIN
nonoop
pecnoHAeHTOoB

CneunanbHble
anroputmbl N
HaXoOOAaAT HanbO-
nee po6bpoco-
BECTHbIX
pPecrnoHOeHTOB

NpoBeaeHue
onpoca

Beb- nnmn
MOOUIbHOE
NPUIoOXXeHne

KoHTpoOnb
KaYecTBa

M oopaodoTka
DAaHHDbIX

Al-anropmnTtmesl,
Device-
Fingerprinting
n ap.

NMonydyeHme
pe3ynbLTarToB

Excel / SPSS /
OoT4yeThbl /
BU3yan3auud
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TexHn4eckKkue npemmyLliecrsea

CobcTBEHHbIe BEO- 1 MOOUIIbHbIE MPUITOXKXKEHUSA TexHn4yeckaa nogaep>xka 24/7
PasmelwleHne cepBepoB Ha Tepputopumn PO BecnepebomnHasa paboTta cepBuca
CepBepa obecnedymnBalotr OAHOMOMEHTHOE [Mopnep>kka Bcex cCOBpeMEHHbIX YCTPOMUCTB
3anonHeHune aHkeT 10 000 pecnoHOEHTOB N onepaunoHHbIX CUCTEM

be3onacHaqa nepepadya gaHHbIX
Cc wimndppoBaHmem no https

be3onacHoe XpaHeHne gaHHbIX
C wimndppoBaHmnem oTteeTosB B b/],
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Kak Mmbl pekpyTupyem pecroHaeHToB

PekpyT Beaercsa noCTtosiHHO.

ITO obecnevYBaeT BbiIcOKoe
KadyecTBO AaHHbIX U UCKJIIo4YaeT
npodeccnoHannaumio
pecrnoHOeHToB

B Mecsau pekpytupyem go 10 000 y4acTHUKOB,
MCMNOJ1b3yHA pa3HOOOpa3HbIe KaHalbl:

CounanbHble cetTu

[TonckoBble cncTemMbl

MecceHaXXkepbl

Knaccunyeckasqa peknama
(ynndyHagqa, B TpaHcnoprTe,
MynbTUMEeana)

Cant HADU

OdnamH-onpocsbl

[MapTHepPHbLI

NHonBmnayanbHoeE
npurnawleHue
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PecnoHaoeHTbl — rasBHas ULeHHOCTb

Kak mbl MOTUBUpPYEM pecnoHaeHToB?

NMNony4dyaembie 3a onpoc AeHe)XXHble cpeacTtea MOXXHO:
nepeBecTn HA 6aHKOBCKYIO KapTy

3a4YNCNINTb HA cHET MOBUNbHOro TenedpoHa

noXxepreoBaTb B OnarorBopmTesnbHblIt POHA,

700 000+

AKTUBHbBIX YHaCTHMNKOB

Tak>Xe ydaCTHUKUN HaLuMX onpoCcoB nosy4daroT
3KCKJTIIO3UBHbIE CKNAOAKU U NOoAAaAPKN
OT HaLUMX NapTHEPOB:

¢ HeTonorma JimTpec = CI A6conior

e CTpaxoBaHue

T4 MIRKID.RU )‘TPM KO/IOP

- YOU 4
f) tripster TRAVEL Mg KWBEPMPOTEKT
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Kak Mmbl npoBepaeM y4aCTHUKOB U KOHTPOJIMPpYEM OaHHbIe

BOMPOCbI-NTOBYLLUKW

KOHTPOJb AyOnem akkayHToOB

KOHTPOJ1b njarte>xxHoun nHpopmaumnm
KOHTpONb Proxy-IP

Device-fingerprinting

aHaIn3 NoJib30BaTENIbCKOIro noBegeHus
KOHTPOJ1b reoniokaumnm

KOHTPOJIb CKOPUHIroBOro 6anna naHenucra

BepVId)I/IKaLI,I/IFI JIMMHbBIX AaHHbIX C AaHHBbIMAN OINpPoCa

BoicoyanLume cTtaHaapThbl KaYyecrTBa

Mbl — cepTdmnUumnpoBaHHbIN KOPNOPaATUBHbIN YJ1€H
ESOMAR

[Mpouenypbl KOHTPOJIA KadyecTBa cobunpaemsbix
AaHHbIX (OT3bIB JTabopaTopmnm CoOUuMNONIOrm4ecKkon
akcneptn3bl PAH). Y3HanTte nogpobHee o HaLumxX
NPUHUMNaxX KOHTPOJA Ka4yecTBa

ABNAACb onepaTopomM NepcoHanbHbIX AAaHHbIX
(Per. Homep 77-21-019859), rapaHTnpyem
coonge-Hue TpedoBaHUN perynaropa B 3TOU
o6nacTtum

ESOMAR & oumpoMm

'member



https://nafi.ru/upload/%D0%9E%D1%82%D0%B7%D1%8B%D0%B2%20%D0%BD%D0%B0%20%D1%80%D0%B5%D0%B3%D0%BB%D0%B0%D0%BC%D0%B5%D0%BD%D1%82.pdf
https://nafi.ru/upload/%D0%9E%D1%82%D0%B7%D1%8B%D0%B2%20%D0%BD%D0%B0%20%D1%80%D0%B5%D0%B3%D0%BB%D0%B0%D0%BC%D0%B5%D0%BD%D1%82.pdf
https://nafi.ru/about/quality%20control/
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Bbonee 650 xapakrepCcTuK TapreTuHra

[MTon n BO3pacTt PeroH npoxmnBaHuna Tun m pa3mMmep HaceneHHoro nyHkta CemMenHoe
nonoXxeHme QOOpa3oBaHMne Pas3mep agomMmoxo3amcrtea MartepuanbHoOe nonoXxXeHume
CoOBOKYIMHbIN cpegHeEMECSHAYHbIN Aoxon Hoxoa Ha ogHOro 4jeHa cemMmbn | Tun XXunbsa
npoXxmnBaHna BrnageHue XXnnbem mn 3aropogHom HeaABMXMMOCTbIO  HamepeHua

MO YyNy4LLUEHUIO XXUNNLLUHbIX ycnoBun dPopmMa 3aHAToCcTn  Poa n chepa pearenbHOCTU
Tnn komnaHnn / opraHn3aumn CpeagHunm pasmep 3aprartbl  KonmnyecrtBo COTPYOAHUNKOB
B KoMrnaHnn Cdepa gearenbHocTn [lonb3oBaHMe TPaHCNOPTOM

Hannume aBtomooumna Knacc n mapka aBTomoounnsa

HamepeHune o nokynke aBToMmoouns

Tnn aBTOMOOUNA A9 NOKYMNKW

BoxxaeHmne aBTomMmoounsa

N MHOIrmMe gpyrve...



[Mon n BO3pacT, %

43

34

OcHOBHOe 3aHaTne, %

© My>XX4uHbl
© XeHLUHBbI

O6pa3oBaHue, %

HenonHoe cpegHee - 12

Cpeanes obuiee | 1

Cpenree npodecenoranshoe | oo

BbicLuee M HeOKOHYEeHHOe BbicLuee _ 35

YuyeHada cTeneHb ' 2

PaGoTaloLwime neHCMoHepPbI

Poa neatenbHocTHN, %

Bnapeneu bunsHeca, UM

PaboTalowme yqyawmecs, CTyaeHTbl

PYKOBO,D,I/ITeﬂb BbiCLLUEero 3seHa

Pab6oTaloT

PykoBoguTenb otoena

HepaboTaloLwime neHCNoHepbI

KeanundmumpoBaHHbIN cneumnanncT

HepaboTaowme yqyawmecs, CTyaeHTbl

TexHn4Yyecknm nepcoHan

Pabouunin

BpemeHHO He paboTatoT

PpunaHcep

3aHATbl AOMALLHUM XO3MNCTBOM

BoeHHOCny>Xawmm / NnonmnuemckKkmnm

Hpyroe



https://nafi.ru/upload/2024/Panelbook_%D0%9E%D0%BD%D0%BB%D0%B0%D0%B9%D0%BD_%D0%BF%D0%B0%D0%BD%D0%B5%D0%BB%D1%8C_%D0%A2%D0%B5%D1%82-%D0%BE-%D1%82%D0%B2%D0%B5%D1%82.pdf
https://nafi.ru/upload/2024/Panelbook_%D0%9E%D0%BD%D0%BB%D0%B0%D0%B9%D0%BD_%D0%BF%D0%B0%D0%BD%D0%B5%D0%BB%D1%8C_%D0%A2%D0%B5%D1%82-%D0%BE-%D1%82%D0%B2%D0%B5%D1%82.pdf
https://nafi.ru/upload/2024/Panelbook_%D0%9E%D0%BD%D0%BB%D0%B0%D0%B9%D0%BD_%D0%BF%D0%B0%D0%BD%D0%B5%D0%BB%D1%8C_%D0%A2%D0%B5%D1%82-%D0%BE-%D1%82%D0%B2%D0%B5%D1%82.pdf
https://nafi.ru/upload/2024/Panelbook_%D0%9E%D0%BD%D0%BB%D0%B0%D0%B9%D0%BD_%D0%BF%D0%B0%D0%BD%D0%B5%D0%BB%D1%8C_%D0%A2%D0%B5%D1%82-%D0%BE-%D1%82%D0%B2%D0%B5%D1%82.pdf
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He ToNbKO LULMpOKaa ayantTopms
Onpocsobl ueneBbiX rpynn (NpmMmepbl HEKOTOPbIX NPOEeKTOB)

nOKyrIaTeJ'IbHI/ILI,bI npemMmalribHbIX CyMOK Brnagenbubl AOMaALLHMNX XKMBOTHbIX

B MockBe

[ =) MNpeonpuHumarenu n JINP, otBevyaowme
HR-cneunanucTbl, oTBEe4aouwme (La. 3aBbIOOp BaHKa 1 CTPaxoBOM KOMMaHUN

3a KopnoparnBHoe oby4yeHune

bnorepbl n HpNIOEHCEPLI
BnagenbLubl XKNI10oM HeOABMXKMMOCTA N3 MHOYCTPUU KpacoTbl

KOMPOoPT- 1 B3HEC-KNacca

Poountenun nperemn, oby4atloLLnNXCA
B HA4YaJiIbHOU LLUKOJ1Ee

NT-cneumanuncrel, paboTtaloLwimne
| c o6na4vyHbiMn cepBucamm

[MTokynaTtenmn cTpomnTesnbHbIX CynepMmapKkeToB
n DIY-marasmHoB
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CtommocCTb

LleHa 3aBUCUT OT ABYX KJIIO4YEBbIX NapaMeTpPOB:
OOCTMOKMMOCTU ayanToOpvn U AJINHbI aHKETbI.
YemMm manodmcneHHee ayamntopusa h 4Hem AJIMHHEee
aHKeTa, TeM BbiLUe BO3HarpaxgeHue

N, COOTBETCTBEHHO, CTOMMOCTb OMnpoca.

He 3abyabste, 4TO oueHKe noajiexkarT Tak>Xe ycnyrm
MeHea>XMeHTa npoekTa, NporpaMmMmmMpoBaHNA aHKETDI
N KBOTHOIO 3agaHunsa, oopadoTKm AaHHbIX U MOArOTOBKU
aHanIMTN4YeCKOoro ot4yeTa.

ONna TOYHHOU OUEeHKU NpoeKTa
Mbl onepaTnBHO NpoBeaemM pacudeT u npeansiooXmnm
CKMNAKY.

CtommocTtb (CPI1), P

70-90

90-120

120-150

150-250

250-500

90-140

140-160

170-250

250-320

320-600

150-270

200-310

260-360

320-600

500-850

230-660

310-810

360-960

410-1400

700-3300
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Hawuum KnMneHTbl

POCFOCCTRAX XM3Hb ¢V Ypancu6 @flowwow pocmonoaéxo EALE

tPOCTeneKOM A Anbga-baHk

(% CBEP APO®AOT#

‘E}SF Poccuiickmne asnaianAinn

MOM ﬂ . BHHE
oRntTD S 6usHec 0 OINOPAPOCCUM E;=m S B S F ]
0 ® Weils TexHomOorUn
» Avito (Binnopharm  A) TeneMen rovaLcANIN T BAHK  AnbdabBakk ‘\/ Z Tosepus
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@ Mera®oH () BKOHTAKTE  jgissiscess o §A¢ J.BUAEO | 3M1ba0PAO0  AeTcKnii mup 800 @
________ Poccuucrue
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CTPAXOBAA NPYNIIA AFEHTCTBO
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NMonyunTte 6ecnnaTtHylo
KOHCY/NbTaLMIO
no nccinepnoBaHuIo

info@nafi.ru
+7 (495) 982-50-27

NMpoekT AHanntTnyeckoro ueHtpa HAD®U
H A ¢ M 115054, Poccuna, MockBa, yn. 1-a9 bpectckaq, 29
AHATUTNYECKNW LIEHTP httpS://naﬁ.ru

(((

K1 C nopTtana
0, Yogi Aprelliyanto)
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