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[Tomorkem co3gaThb
ONTUMasbHbIV NPOAYKT
ANA BalMX naccaxkKmMpos
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Mol npeagnaraem nposectn nccaegoBaHe, KOTopoe Nno3BonnT

CO3AaTb ONTMMA/bHYIO KOHUEMNLMIO Mepesosku. BbiBOA, HOBOro NPOAYKTA Ha PbIHOK NACCAXKUPCKUX

Hawe nccnegoBaHue no3sonuT CNpPoOrHo3mMpoBaTb CMNPOC Ha nepeBO30K Tpe6yeT ¢VIHaHCOBbIX, MaTepuanbHbIX U

nepeBO3KYy, NOKaxeT Kakne napameTpbl KOHUenuun BANAKT yesioBeyeCKux pecypcos oT TpaHCﬂOpTHOVI KOMMNaHnn
Ha cnpocs 6onbLuen cTeneHun, a Kakme ABMAKTCA
He3Ha4yunTesibHbIMW AN1A NacCa>KMpPoB.

N3MEHEHWE
NMAPAMETPOB NEPEBO3KU
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KomMmnaeKCcHbIN
nccnegoBaTeIbCKUM
noaxoa

MeToa;: rnyBbMHHbIE MHTEPBbLIO U

$OKyC-rpynnoBbie gucKyccum

ONnTUMN3ALUNA

KOHLLenumm

C yyeTom TpeboBaHMIN NACCcaXKMpPoB

MeToa: onpoc nacca*kKMpos.,

KOHAXOWHT aHanms™

TECTUPOBAHUE

KOHLLenumm

*KoHMKOMHT aHanu3 - MeTop, N3y4yeHnsa anacTtM4HOCTM cnpoca, KOTOPbIV NMO3BONSIET ONPeaenuTb
Hauny4wyto KOMBUHaLuio napamMeTpoB NpoaykTa anga KOHKpPETHOW aygutopuun I'IOTpe6MTeJ'|el7I n
CMporHo3mpoBaThb ypoBeHb Cnpoca Ha Takomn NPOAYKT.

Pe3ynbTaThl
nccnegoBaHuA

HABOP NMAPAMETPOB

KOHLLenumm
rapaHTUPYHOLWMA MakCUMasbHY NpUbbIab

[MPOMHO3 OB bEMA

Crpoca Ha nepeBo3Ky

B HATYpPasbHbIX N Cbl/IHaHCOBbIX noKa3saTenAax

PE3VY/IbTAT

TeCTMPOBAHMA KOHLLeNLuy
no cermMmeHTam nacCa>KNpoB

MOAE/IMPOBAHUE

Crnpoca rno aTpmbyTam 1 ypoBHAM

M3MeHeHMe CNPOoCa Ha KOHLeMNLMIo B 3aBUCUMOCTM
OoT Habopa NapameTpoB KoHLenumm
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dopmaT npegcrtasneHus O KomnaHuu
p e 3yn bTa TO B AHanuTnuecknii ueHTp HADU - BeayLasa He3aBUCMMas POCCUNCKAn UCCIeg0BaTenbCKas ESOMAR

KOMMaHWA NOMHOro LMKAa, ocHoBaHHas B 2006 rogy. Hawa opraHusauuva asnsetcs corporate
obnagatenem cepTMdUKaTOB, MOATBEPKAAOLMX NOMHOE COOTBETCTBME A4eATesIbHOCTU \—p
KomnaHun TpeboBaHnaM MexkayHapoaHbix ctaHgapTos 1SO 9001:2015 1 IS0 20252:2012,

')
U ABNAETCA CepTUGMLMPOBAHHBLIM Y4IEHOM KpyrnHenwmnx mexayHapogHbix (ESOMAR) N
. n poccuiicknx (OMPOM) nccnegoBaTenbCKUx accoumaunii, BCieacTeme Yero CTporo u el
OTYET auFoMm
Hen3MeHHOo csegyeT NpodeccroHanbHOMY KogeKcy. b ey
CUMYTIATOP CNPOCA KOMMMEKCHbIN, aHaAUTUUYECKUN, TpaHcnopTHaA oTpac/b ABnseTca chepoin MHTepecos aHanuTmMyeckoro ueHTpa HADN.
HA KOHLEMNUMIO NEPEBO3KU C peKoMeHAauMAaMM B KomnaHuM co3gaHo oTaesnibHOe Hanpas/ieHne UCCeq0BaHuiA B 061acTK TpaHcnopTa, /ZER
KOMaHAa KOTOPOoro perysiapHo NPoBOANT BCEPOCCUINCKME N MeXKAYHAPOoaHbIe Iso
BAXHOCTb MAPAMETPOB ° nccnenoBaHWA Mo 4aHHOM Teme. A\ g
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Mbl nccnegyem —
Bbl npnymHoKaeTe!
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Poccusa, 125047, Mockea, 2-a bpectckas yn., 30 Ten.: +7 (495) 982-50-27

E-mail: info@nafi.ru MNpecc-cayk6a: pr@nafi.ru www.facebook.com/nacfin




